BUSINESS AUTOMATION SOFTWARE FOR PRINT AND PACKAGING
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The Profit Is In the Detall

No matter what size your printing business, you can quickly drown in
details. Hand-written scraps of paper detailing estimates, job tickets
stuffed with notes, and stock orders on post-its can drag you away from
managing your business and maximizing your profit.

Take control of it all with EFI™ PrintSmith®, the most powerful, flexible
and feature-rich print shop management software available today.
PrintSmith can save you time and money by automating all the detail-
laden aspects of your business from estimating to production to invoicing
and more. Scalable from neighborhood copy shops to large production
operations, your investment in PrintSmith is backed by industry-leading
development and support.

You can even add EF| PrintSmith Site®, an e-commerce
option, to your PrintSmith system and start taking care of
your customers online today!

Visit www.efi.com or call 1-800-426-4963 to learn more
about PrintSmith.



Take Control with PrintSmith

PrintSmith is a complete print shop management system that offers
powerful estimating, point-of-sale, account management, production
management, receivables and sales analysis tools.

The quick and easy solution tracks the information that you need to know
about any customer account. Invoices can be reviewed or reopened for
reprints at any time and automatically updated with new pricing. You can
review customer history in chronological or reverse order and sort out
payments, journal entries or finance charges. In addition, you can find
particular items and bookmark them for future reference and generate
customer lists. With the optional report writer, you also can develop and
automate targeted direct mail advertisements. You can even generate a
reorder report for each customer to let them know when it's time for a
reprint — a value-added service that improves your customer service.

PrintSmith generates customer statements with flexible messaging that
you can tailor to each customer. Payment history, special terms, notes on
overdue accounts, sales representative names and contact information
are all quick and easy to include with PrintSmith. The system produces
statement summaries for your accounting staff too, enabling them to do
their jobs more accurately and efficiently.

PrintSmith has complete aging facilities for accounts receivable and
automatically tracks account history for each customer. In addition, posting
payments is quick and easy — just pick unpaid invoices from the online list and
enter partial or full payments against any item. You can also put payments

on accounts and make refunds or set up master accounts to handle several
customers, departments, divisions or multiple store locations.

With account aging and customer history, you have the pertinent
information for a complete sales analysis, so you can identify which
customers, services and products are the most profitable.

Adopted internationally and widely used, PrintSmith helps you make
informed decisions so your business grows successfully.
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Printshops Of The Future

PRINTING
Your Phinting Solution.

We're serious about printing.

MULTICOPY®  Prontaprintly  Sir Speedy

®DIGITAL DESIGN PRINT COPY

Feature-Rich:

PrintSmith has a module for everything you need from estimating and
quoting to production management with value-added features like
profitability tracking and product sales analysis.

Scalable:
PrintSmith capabilities come in portable, stand-alone and
networked configurations.

User-Friendly:
Know Mac? Know Windows®? You already have the knowledge you need
to run PrintSmith.

Flexible:

Customize PrintSmith with options like custom reports, point-of-sale
support, multi-user networking and more. Interface with major accounting
packages and other third-party software.

Well Supported:
We train in classrooms all over the world, at your office,and at Connect —
EFl's annual users' conference.

Integrated e-Commerce:

Your Web site is only as powerful as the management system behind
it. With PrintSmith, you get the power and ease-of-use all in one
integrated system.

Benefits:
* Provides management with greater overall visibility.

e Enhances customer service.
e Improves billing accuracy and cash flow.

e Supports informed decisions about customers, products
and profitability.

* Gives you the time to manage effectively.

® |ncreases your profit potential.



There's a PrintSmith
Solution for Your Shop

Feature PrintSmith PrintSmith PrintSmith PrintSmith
Comparison Copy Shop Lite Estimator
Quote Letters ° ° °

Open, close and reopen jobs anytime
Multiple bidding capabilities (40 qtys)
Extensive copier pricing capabilities
Paper Calculator

Paper vendor electronic catalog import
Document & job templates

System security

Multi-tasking

Multi-language

Spell Checking

On-line documentation

Price book generator

Global pricing changes

Large format & Digital press estimating
Job Tickets

Contacts

Invoicing

Copier production management
Stock order management/inventory
Work-in-progress

Customer lists

Accounts — prospects and customers
Job costing

Print Estimating Pricing

Press production management
Mailing labels

Estimate history

Point of sale functionality

Account aging

Accounts receivable/ Billing Statement
Cash drawer control

Account History

Sales tax accounting

Sales / Marketing analysis
Accounting links

Tracker

Extended Price Book Generator
Multi-User / Multi-Platform

Report Writer

Bar code job tracking

PrintSmith Site

Integrated Credit Card Processing

6 months toll free phone support

6 moths free update
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PrintSmith's modular, scalable product line
lets you choose a solution that fits your
business size and budget — then grows with
you. We offer software for fast turnaround
digital operations, small and large print
shops and everything in between.

EFI PrintSmith, our flagship solution, caters
to growing operations with any combination
of digital, offset and specialty printing. This
PrintSmith version features press production
management tools, including labor rates
and speed tables, for offset operations. See
the chart at left for other PrintSmith options
designed to fit your business model and
needs.

® [ncluded
O Not Available
A Optional



Save Money and Time with Key
PrintSmith Features

In your business, you need to make every moment, staff member and
machine count. You also need to reduce production costs and improve
efficiencies wherever possible. PrintSmith can help you achieve these
goals through a complete set of money-saving, time-saving features that
cover every aspect of managing your business.
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= View Price List

4/C Brochure
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using the "Prnting” pricing method
Special Options:
Price includes customer discount of 10.0°%
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Pricing

PrintSmith offers the most flexible cost-plus pricing system on the
market. The powerful solution supports all your production equipment
such as digital presses, offset presses, wide format devices, high-speed
color, and black and white digital devices. For sophisticated printing
requirements, it also handles all types of booklets, signatures and
business forms.

In addition, PrintSmith comes fully equipped with a selection of prepress
and bindery options as a starting point, with the ability to customize and
add operations as needed, so you can make money on every service and
product that you offer.

Import Stock Catalog

PrintSmith’s Import Stock Catalog feature gives you the power to import
stock definitions and update stock prices directly from a paper vendor’s
electronic catalog*. Now, you can be sure that your quotes are timely and
accurate with the right paper and the most current pricing available.

*Note: Check with your paper vendors for electronic catalog availability.

Paper Calculator

PrintSmith’s Paper Calculator works with the estimating module to
create more accurate quotes quickly and easily. It automatically adjusts
the cutting costs for bleeds, gripper edges, gutters, color bars and more
ensuring optimal paper selection and run sizes are used. The paper
calculator can also add a “cut out” diagram to the job ticket to offer the
cutting operator a visual reference of the layout and final size.
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Estimates, Invoices and Quote Letters

PrintSmith provides estimates for all of your jobs from business cards and
letterheads to complex projects. Advanced features include automatic
multi-bidding for up to 40 different quantities, invoice templates for repeat
jobs and more.

Estimate History

PrintSmith tracks every estimate ever created and provides you with a
win/loss ratio by customer, so you know which clients offer the greatest
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JobTicket

PrintSmith's job tickets clearly present all the information needed to

manage a project, along with specific instructions on each job. In addition

to production details, these instructions include important delivery
information regarding split shipments, drop shipments, blind shipments,
and back orders. The Job Ticket's barcode works with PrintSmith's optional
job tracking system to update job status quickly and efficiently. A simple
swipe of the bar code reader documents the location of any job as it
moves through production. : ot e

Optional job tickets are provided with the Report Writer option. You can
also use Report Writer to develop or customize your own ticket.

Work-in-Progress Reports

The Work-in-Progress Reports keep you informed of all the estimates
and invoices going through your shop. You can sort documents by press,

ink color, due date, proof date, customer account, invoice number, sales
representative, and job location.

Account Statements

PrintSmith's accounts receivable system generates monthly statements
that include invoice number, product, total amount, balance due and
more. Printing options include userdefined payment dates and billing

addresses, new payments made, late payment reminders, customer

specific statement notes and more.

PrintSmith generates statements on all of your accounts, a specific
range of accounts, or certain selected accounts. You can even preview

statements on-screen prior to printing. Collection reports can be

generated and include the option of adding key information such as sales s e | ]

representative, contact name, payment dates, phone number and more.

For extra convenience, we provide a complete set of business form
images that work perfectly for printing documents right out of the box.
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Information is at Your Fingertips
with PrintSmith Features

Update Prices Feature e

With the touch of a button, you can increase or decrease all of your prices g
across the board. It's that simple.

T ]

Pending Documents Feature

Consider Pending Documents as “control central” for checking the status
of estimates, invoices and all the other items pending in your business.

Pending Documents tells you what's due and when it's due, while

powerful sorting and searching capabilities help keep you organized.
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Daily Closeout

At the end of each day, PrintSmith provides a daily report for balancing
statistics by category. Closeouts are available on a daily, monthly and
yearly basis or for any other designated time frame. PrintSmith also links
with many leading accounting packages to give you complete financial
reporting quickly and easily, maximizing your investment.

Account Aging

PrintSmith makes tracking and collection easier with a detailed aging
report for every account, including contact information. PrintSmith's
account statistics reports give you the data you need to manage
each account.

Post Payments

PrintSmith makes handling payments an easy process with a complete
display of all open/unpaid items for each account. You can post partial and
full payments, spread payments over invoices and process refunds. And
with PrintSmith’s Master Billing feature, you can post to several accounts
being paid through one master billing account.
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Customer Account Information

PrintSmith gives you great flexibility with account information, allowing
you to tailor each account to the unique needs of each customer. You can
record comments on invoices and other forms, log comments into each
account and choose from a variety of predefined forms for each account.
PrintSmith's account statistics reports give you the data you need to
manage your accounts effectively.

Customer Lists

PrintSmith's customer lists tell you who your best customers are by sales-
permonth or year, how fast or slow they pay, and/or by their credit limit.

Outgoing Mail

PrintSmith's comprehensive outbound marketing capability lets you

use your customer list to produce targeted letters, labels and complete
personalized direct mail pieces. PrintSmith includes the capability to
sort and filter your customer list by a variety of criteria and create either
personal letters or export the information to other third party software.
PrintSmith's optional Report Writer software adds even more database
power thru variable data marketing.

Security

PrintSmith lets you customize the security settings for each user on
your system, while sophisticated security measures keep your business
information secure.
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For more information
on EFI PrintSmith

call 1-800-426-4973

or visit
www.efi.com/PrintSmith

6

EFI's portfolio of
integrated solutions
increases productivity
and improves your
bottom line. Find out
more at www.efi.com.

Cfi

303 Velocity Way
Foster City, CA 94404
650-357-3500

www.efi.com

BUSINESS AUTOMATION SOFTWARE FOR PRINT AND PACKAGING

EFl PrintSmith

Powerful Options

PrintSmith offers optional software utilities and add-on
modules, so you can tailor your system to grow with
your business.

PrintSmith Multi-User

As your business grows, your employees will benefit from
direct involvement with PrintSmith, whether they need to
generate quote letters, view a job ticket, or print customer
statements. PrintSmith Multi-User allows networked PCs
and Macs to access the PrintSmith master station via TCP/
IP Remote locations can even connect over the Internet for
remote tracking and estimating.

The basic Multi-User module provides access for up to

four users. The Multi-User Workstation Pack lets you add
workstations in groups of three, for up to as many as 200
individual workstations on your network. You can also expand
one workstation at a time using the individual Multi-User
Workstation option.

PrintSmith Site
PrintSmith Site takes it to the next level with an e-commerce
solution that's fully integrated with PrintSmith. See datasheet
for more detail.

PrintSmith Tracker

PrintSmith Tracker provides real-time shop floor data
collection and job costing for your PrintSmith system. See
datasheet for more detail.

Report Writer

PrintSmith's report writer option gives you a direct and
easy way to create and use custom reports tailored to your
specific needs. See datasheet for more detail.

Portable PrintSmith

Portable PrintSmith lets your sales force take PrintSmith
Estimator on the road. Portable PrintSmith operates as a
stand-alone estimating system or as a live workstation on
a PrintSmith network. When on your network, the Portable
PrintSmith stations can be synchronized with the master
system, allowing you to upload estimates, invoices and

new customer information with the click of a button. It's a
powerful time-saver for sales representatives and a
cost-effective way to expand your PrintSmith network.

Integrated Credit Card Approval

With integration to each workstation, anyone can swipe a
credit card or enter a credit card payment for immediate
approval. See datasheet for more detail.

Bar Code Job Tracking
Add barcode tracking capabilities to your PrintSmith job
solution. See datasheet for more detail.

Cash Drawer and Receipt Printer
Add professional point-of-sale support with a plug-and-play
cash drawer and receipt printer. See datasheet for more detail.

Extended Price Book Generator

The optional Extended Price Book Generator provides total
control over your prices, letting you create a professional
price book directly from your PrintSmith software. See
datasheet for more detail.

Why PrintSmith?

Since its introduction to the Graphic Arts industry in 1987,
PrintSmith has continued to change the face of automated
print shop management. Today, it remains the industry-
standard print shop management software due to its data
integrity and superior quality. It is also one of the most flexible
and easy-to-use business management programs available.

Money Back Guarantee:

We are so confident that you'll be satisfied with PrintSmith
and our support that we will refund the entire purchase price
of the software if you are not completely satisfied.

Our challenge to every printer is this: Try PrintSmith business
management software. If within 30 days of purchasing

the software, you are not fully convinced that PrintSmith’s
time and money saving features can benefit you and

your business, simply return the software and all of the
accompanying material for a refund of your investment, less
shipping and handling.
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