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Plug-in Definition 

Document Management Systems  

 Database server software for business’s to securely store digital assets, in an organized cataloging 
filing system. Giving authorized individual’s easy access and retrieval of that data. The database is 
designed to grant layers of different types of access based on the individual’s credentials. 

  

Routing Systems  

 Solutions designed to provide organizations a mechanism to securely and in some cases distribute 
data to multiple locations, in multiple formats, and allowing quick access to that data. Advantages of 
routing systems are how they deliver information as an email, a fax, or to print, and send the data to 
an archival system simultaneously.  

  

Fax Systems  

 Enterprise fax solutions that corporations use to integrate fax and email services and clients 
directories seamlessly to track, recover, batch multiple faxes and email securely throughout an 
organization. Allowing users to securely fax and email from your desktop applications. 

  

Accounting Systems  

 Providers of automated cost recovery solutions. Keeping track of business expenses of document 
imaging, distribution, and administer document management for intellectual property by defined 
reporting structures. 

 Manage how employees securely print documents to any device anywhere in your organization across 
servers, departments or locations. 

 At the same time, you can track all printing activity, reduce waste and contain costs, however vast 
your enterprise. 

  

Authentication Systems  

 Authentication management is the overall process of managing identities and their authentication by 
providing access by means of ID cards, Password authentication, Lightweight Directory Access 
Protocol (LDAP), Network authentication, Biometric authentication (Fingerprint), or other authorization 
tool all to manage different levels of access securely throughout an organization. 

 
  



 

Document Management Systems  

Captaris® Alchemy® 

 

Alchemy is the document management software solution for thousands of 
small and mid-size businesses, providing document scanning, document 
imaging, document archiving, fax archiving and electronic records 
management capabilities. 

 

DocRecord 

 DocRecord captures information from across your organization seamlessly 
and lets you take control of your documents. Document imaging is made 
easy with DocRecord Imaging that captures scanned documents and uses 
OCR to extract a copy of the text for indexing and storage. Improve image 
management with mark-up, annotation, and image enhancement. 
DocRecord manages information from a variety of sources across an 
organization's network. Easily watch network folders, watch queues, and 
integrate with other enterprise applications. With DocRecord, it's even 
possible for users to drag-and-drop files from their desktop into the system. 

 

DOCSBox™ 

 
Document Management usually accessed remotely via a standard web 
browser. Searching for documents from any remote location, without 
incurring firewall issues, allows convenient access to documents, no matter 
where you are. Document management is no longer restricted to the office  

 

DocuLex Document and Content Management 

 

Project management features include an expandable tree view of projects 
and batches created, easy document QC with thumbnail and drag and drop 
images, screen sensitive action buttons as well as content sensitive help. 
Other great features users will enjoy are the ability to scan and begin real 
time QC from multiple stations* and speedy OCR at scan time or at the job, 
batch and document level. Added innovations include the flexible creation 
and use of settings across projects. This means that Discovery Capture 
users can create or adopt templates like bates formats, index fields, custom 
separator forms and more. Further these templates can be applied to the 
entire job or batch whenever the user decides. There is amazing flexibility 
that you just have to see to believe. 



 

DocumentMall v9 

 

Software-as-a-service on-demand solution that lets you store, retrieve, 
manage and share electronic files and scanned paper documents using the 
Internet. You can use DocumentMall for:  

 Document Archiving 
 Document Distribution 
 Document Management 
 Document Collaboration  

 

Documentum ApplicationXtender 

 

Quickly capture, organize, and deliver fixed-content images, documents, 
reports, and other business-critical information. 

 

Documentum EMC Captiva Family 

 

Transform business-critical paper, fax, and electronic data sources into 
business-ready content suitable for processing by enterprise applications. 

 

Xerox DocuShare 

 
Web-based software application that delivers sophisticated, yet highly 
personalized content management capabilities. DocuShare enables users to 
capture, manage, share, and protect a wide range of paper and digital 
content in a secure, central, and highly scalable repository. DocuShare's 
intuitive, easy user interface enables high adoption; users can get up and 
running the same day it's installed and they can be fully trained in a week. 
DocuShare is easy-to-deploy, requiring little to no IT support, and it works 
with all common hardware and software. 

 

Docutron Document Management™ 

 

A versatile, highly scalable and feature rich document management 
application. It is an entirely browser-based software product that offers 
highly customizable elements to allow Docutron engineers, systems 
administrators and partners the ability to create a perfect total solution for 
document management. 



 

DocuWare AG© 

 

Web-Based Document Management with Maximum Comfort Whether 
you're on the move, in field sales, at your home office or on your office 
workstation - you can access many standard DocuWare functions directly 
via your Web browser. Thanks to the latest Web 2.0 technologies, finding 
and distributing documents and workflow management is as fast and 
convenient as with Windows programs. At the same time, administration is 
much simpler too. 

 

eDejaview 

 

Every document your company has ever created can be immediately viewed 
on your Pc. As you view a document, you can EMAIL, PRINT or FAX it with 
a click. eDejaView provides instant, secure online access to any document, 
anytime, from any computer or mobile device. Accu-lmage offers 
customized indexing solutions based on keywords, bar code or content that 
match your specific retrieval needs. Your documents can be scanned and 
captured using OCR. Any words in the document can be used as search 
keywords. 

 

FileBound 

 

The FileBound solution manages all your informational assets including 
active paper documents, documents and files stored offsite, documents 
converted to digital images, Word documents, PDF's, e-mails and any other 
digital files. FileBound allows you to build a seamless solution that stores, 
manages and delivers these assets. FileBound addresses all areas of 
records management, using the latest technology and development 
techniques and providing the option of accessing the solution from our 
world class data center. The underlying architecture allows FileBound to 
accept any object in any format and track it anywhere. The power of 
FileBound is its simplicity, ease of use and low cost. FileBound addresses 
the issues Record Managers are required to deal with daily. The flexibility of 
the FileBound resources allow it to provide measurable results in any 
information intensive application. 

 

IBM® FileNet® Content Manager 

 

FileNet Content Manager delivers the advantage of active content - content 
and documents that actively drive process automation to completion. Its 
active content capabilities are designed to enable your documents and other 
forms of content to drive task resolution and help reduce time, cost and risk. 
Your business can respond immediately to the business and transaction 
events that set critical processes in motion and drive them quickly to 
completion, increasing the overall responsiveness and agility of your 
operations. 



 

Fortis Document Management Software 

 

 

Fortis, a comprehensive document management software suite from 
Westbrook Technologies, provides superior document handling solutions by 
leveraging the advantages offered by client/ server technology and 
Microsoft's Open Database Connectivity (ODBC) architecture. Fortis 
operates as a true client/server system with the database engine installed 
on a dedicated database server, the client software installed on a shared 
network server, and client workstations configured to access both the 
shared-client server and the database server. 

 

Open Text, formerly known as Hummingbird Enterprise DM 

 

 

Open Text Corp, now the largest software-centric company in Canada 
purchased Hummingbird Ltd, a fellow Canadian company, in 2006. As part 
of their continuing integrating of the two enterprise document management 
firms, Hummingbird Document Imaging products are being re-branded as 
Open text Livelink ECM. 

DM eliminates the mounting inefficiencies caused by the inability to manage 
documents as well as the "islands of information" prevalent in many global 
organizations. It helps control document based knowledge assets by 
enabling users to capture, organize, locate and share business content in a 
secure, integrated, and intuitive environment. From documents, e-mail, 
graphics, and forms to discussion threads, engineering drawings, scanned 
paper and electronic-based records, content is consolidated in a unified 
enterprise knowledge base for easy access and retrieval. 

 

ImageDirector™ 

 

ImageDirector works with your multifunction printer, making it more 
intelligent. It scans, indexes and archives all your documents so they can be 
easily located and shared by all. It takes all those pieces of paper that flow 
across all the desks in your company and turns them into intellectual capital 
that can be used by your staff and customers. And it does it all easily, as 
part of the copy process.  

 

ImageNow Technology 

 

Across your enterprise, Perceptive Software creates a direct and effortless 
connection between workers and the documents they need to complete 
daily activities. Using our flagship product, ImageNow, you can efficiently 
capture and organize all types of documents, then retrieve a precise page 
instantly from within any business application at the moment it's needed. 

http://www.westbrooktech.com/index.html�


 

Laserfiche 

 

Laserfiche 8's auditing system includes the comprehensive security 
reporting you need to accurately assess your business processes, as well as 
to track document-related activity to improve quality, accountability and 
productivity.  

 

Invu 

 

Management system, for one or multiple users, is based on the most 
innovative technology available. It enables users to: Store information, in any 
format, in one centralized, electronic system Search and retrieve 
documents, either our network Digital Document content or using the in-
built indexing structure View and share documents in single or multi-page 
format Organize communications, such as post and email, into the same 
system Configure security to allow users and groups different levels of 
access according to their own needs and privileges Achieve regulatory 
compliance, by creating watertight audit trails Protect files from loss, 
damage or accidental deletion. 

 

NetDocuments 

 
Offers organizations of all sizes a web-centric, Saas (Software-as-aService) 
document, email and records management service, including extranet 
services. Documents can be easily and securely shared with clients and 
others, and documents are protected and backed up in redundant, to ensure 
built-in business continuity. Documents can also be backed up locally on 
your network using the NetDocuments. 

 

Open Text 

 

Electronically capture, meta-tag, archive, and distribute reports, improve 
access to critical business information, and enable your IT staff to focus on 
high value operational tasks  

 

ScanPoint uniConnect 

 

Allows you to image-enable virtually ANY Windows Application, right out of 
the box, as well as directly integrating with a number of popular software 
packages. Direct integrations include LexisNexis Time Matters, Interwoven 
WorkSite MP, Microsoft Dynamics Great Plains, SureClose, LexPI and 
more! uniConnect is an easily customizable and expandable solution that 
can streamline the document workflow of a single copy machine, a full 
department or an entire enterprise. 



 

Microsfot SharePoint 

 

SharePoint sites that support specific content publishing, content 
management, records management, or business intelligence needs. You 
can also conduct effective searches for people, documents, and data, 
participate in forms-driven business processes, and access and analyze large 
amounts of business data. 

 

CT Summation 

 
CT Summation pioneered integrated litigation support software in 1988, 
with ongoing input from legal professionals who understand the many 
facets of litigation. As a result, our software solutions include built-in 
safeguards that help prevent problems such as violation of attorney-client 
privilege. 

 

SureClose® 

 

The leading online transaction management platform for the real estate, 
closing and mortgage industries. SureClose is designed to increase 
productivity, improve efficiency and provide you with a better way to do 
business. SureClose delivers a turnkey paperless office solution for brokers, 
REALTORS', lenders, title / escrow / attorney services and MLS 
organizations. SureClose streamlines the paperless real estate transaction 
from listing-to-closing by connecting all parties in the transaction. 

 

Windream 

 

Offers enhanced functions concerning advanced rights assignment and the 
integration of storage system environments for constructing global data 
infrastructure systems with integrated life-cycle management. Windream 
BPM (Business Process Management) extends the document management 
and archiving system by a powerful and easy to handle application for 
business process management. Besides DMS and archive, users will now 
also get a complete software package which allows them construct, edit, 
and supervise all kinds of business processes.  

 
 

ZyIMAGE’s Document Management (DM) 

 

Module is a straightforward tool that enables you to effectively manage all 
of your electronic files (such as those created with Microsoft® Office tools). 
You can add a full range of document management functionality to your 
ZylMAGE archives (indexes), including check-in/check-out activities and 
version control. 



 

Worldox 

 

Library Services: tools for organizing and improving the way you save, 
catalog, and retrieve files... Network Support: tools for giving users a single, 
unified point of access to all their data, wherever it exists on your network... 
Document Security: a focal point for controlling user access and document 
permissions. Full Text Retrieval: a search mechanism based on concepts, 
not just categories, giving users enterprise wide access to their documents. 
Document Viewers: tools for viewing multiple types of files even when their 
source programs are not installed on the local client system. Archiving: tools 
for moving dated or unused files to lower priority storage, while still keeping 
them accessible when needed. Version Control: tools for tracking the 
evolution of a document, and ensuring that the correct version is being used 
and edited Document History: tools for auditing a document's history: who 
did what to it, and when Access Control: tools for helping multiple authors 
coordinate their activities on a single document. 

 

Interwoven WorkSite 

Provides a shared environment for storing business content and a system 
for tracking updates, milestones, and communications. Documents - both 
paper and electronic - records, e-mail messages, and other media are 
consolidated in a central library, making them easier to find, share, and 
reuse. Version control, automated notifications, and advanced search 
options streamline execution and simplify the handoff of work among team 
members. Business users and professionals manage access and security to 
workspaces, reducing the demands on the IT organization. 

 

  



 

Routing 

EMC Captiva InputAccel 

 

Enables you to capture information from paper, electronic files and data 
sources, whether it is centralized or distributed - transforming it into digital 
content, and delivering it into back-end systems and content repositories. By 
helping your business reduce or completely eliminate manual data entry, 
InputAccel minimizes processing errors, improves data accuracy, and boosts 
productivity 

 

Kofax Capture, formerly Ascent Capture 

 

Accelerates business processes by collecting documents and forms, 
transforming them into accurate, retrievable information, and delivering it all 
into your business applications and databases. Whether your information is 
on paper or in electronic files, whether it is parked at a central office or 
scattered on desktops and remote offices throughout the world, Kofax 
Capture can help you capture it all quickly and accurate. 

 

AutoStore 

 

Capture. Process. Route. Capture print or electronic documents, process 
them into various digitized formats, and then route them to virtually any 
destination.  

It works with any device capable of scanning documents regardless of type 
or manufacturer. It is designed to capture both print and electronic 
documents. AutoStore workflows can be set up from a central location and 
then accessed from multiple locations on multiple devices. No other 
document capture product is as intuitive, easy-to-use and as powerful as 
AutoStore.  

 

AccuRoute 

 

Omtool's award-winning document handling platform that captures, 
converts and distributes paper and electronic documents. AccuRoute is the 
document routing hub that captures and transforms both paper and 
electronic-based documents and routes the information within and outside 
an organization, AccuRoute is the unique software platform that enables 
flexible distributed-document capture with enterprise-class manageability, 
reliability, scalability, security, auditing and tracking. AccuRoute is also the 
only document capture and routing solution to deliver fully integrated 
enterprise fax capabilities from a single provider. 



 

RoutingGlobalScan 

 
Enterprise Document Scanning and RoutingGlobalScan Workflow Suite 
enables document scanning and rapid distribution of digital information 
across the enterprise. GlobalScan now comes with the Workflow Suite 
Standard Edition which provides "out-of-the-box" connectors to scan directly 
to popular destinations and business software applications. 

 

  



 

Fax 

FAXCOM Fax Server Solutions 

 

Fax server and fax software solutions provide a network fax service for 
users, applications, and MFPs. Biscom's FAXCOM Server supports desktop 
and production fax requirements, email to fax, Web fax, and customized fax 
workflows. 

 

CallegraFAX 

 

Native fax services component to Callegra. CallegraFAX combines the 
power of unified messaging and computer-based fax technology into one 
easy-to-use system that provides virtually unlimited fax capabilities. Natively 
written for Windows NT Workstation and Server platforms; CallegraFAX for 
Windows NT is the most flexible, robust fax solution for fax server 
capabilities, telephone access, and production fax-on-demand requirements. 

 

Open Text Fax Server…RightFax 

 

The proven market leader in fax server, document delivery and fax software. 
It delivers the most reliable and robust fax software solutions to integrate 
and automate the flow of a full range of fax, paper and electronic documents 
and data, enabling enterprises to achieve significant cost reductions. By 
using Open Text Fax Server, companies can securely and efficiently deliver 
business information from virtually any application via fax, email, print 
devices or over the Internet. 

 

Captaris FaxPress ‐ Network Fax Appliance 

 

Enables Easy and Affordable Network Fax 
Manually sending and receiving documents with stand-alone fax devices? 
Needing to track and log faxes automatically while keeping your faxes 
secure? 
Considering an MFP with fax enablement? 
Looking to scan your documents to a network location? 

 

Esker Fax 

 

Streamlined information flow for faster communication Increased 
productivity for administrators and end-users. Reduced messaging and 
business communication costs. Improved competitiveness, improved 
customer loyalty, and integrates with no custom programming. 



 

Open Text (RightFax) ‐ Fax Server, Email to Fax, Fax Over IP & Electronic Document 
Delivery Software 

 

Open Text Fax Server (RightFax) is the proven market leader in fax server, 
document delivery and fax software. It delivers the most reliable and robust 
fax software solutions to integrate and automate the flow of a full range of 
fax, paper and electronic documents and data, enabling enterprises to 
achieve significant cost reductions. By using Open Text Fax Server, 
companies can securely and efficiently deliver business information from 
virtually any application via fax, email, print devices or over the Internet.  

 

FACSys® 

 

Active Fax Messaging is emFAST's latest advance in fax integration 
technology. Utilizing the ActiveX/COM model, writing custom fax enabled 
applications is made easier than ever. At the same time, developers have 
access to a wider range of FACSys features than before. Please navigate 
the documentation and code samples to see what Active Fax Messaging is 
all about. 

 

DM Fax Server™ 

 

The Imecom DM Fax Server, part of the Use it Messaging Product Family, is 
an established leader in network fax server, fax software, document delivery 
and fax over IP. It provides robust, reliable fax software solutions for all your 
network fax and document delivery needs, enabling you to attain significant 
cost savings 

 

XMediusFAX® 

 

XMediusFAX is also fully integrated with industry-leading MFPs and copiers 
through native integration (OKI and Muratec), proprietary connectors (Canon 
and Sharp) and standard T.37 protocols (Xerox, HP, Ricoh, and Toshiba. And 
for companies that want to extend the useful life of analog fax and to 
leverage their investments in MFPs while they transition to converged IP 
networks and Unified communications systems, we recommend the 
SAGEM FAX ATA 101S (Analog Terminal Adaptor. The many benefits of 
linking MFPs to your XMediusFAX solution include. Accelerated and 
streamlined document management. Access to company address books 
through Active Directory integration. Audit trails to facilitate regulatory 
compliance (e.g., HIPAA and SOX) 



 

Streem Fax 

 

The Streem Fax network fax solution integrates with Microsoft Exchange 
(Outlook), Lotus Notes, GroupWise, and also may be integrated with 
virtually any simple mail transfer protocol (SMTP) mail server, acting as the 
fax gateway through which outgoing faxes are sent and incoming faxes are 
delivered. Inbound faxes are received as email messages with either a TIFF 
(graphic file format) image or PDF (Adobe Acrobat) file attached. The 
messages are immediately, automatically routed to the appropriate mailbox 
for viewing. Faxes can be saved, forwarded, printed, and/or deleted. Streem 
Fax supports several methods of inbound fax routing. 

 

Zetafax 

 

Integrates tightly with both Microsoft Office and Lotus Notes. Users can 
manage fax creation, delivery and receipt directly from their email client or 
favorite office application, saving time spent printing and manually faxing 
documents. The familiar interfaces make the faxing process simple and easy 
to learn whilst improving worker’s efficiency. For more advanced users the 
Zetafax Client provides a rich feature set such as fax annotation, editing and 
control options. You can even monitor the status of faxes as they are being 
sent and be notified of any failures, ensuring important documents never go 
missing. 

 

  



 

Accounting 

Billback 

 

Helps you charge back for more client expenses. In addition to copy, fax, 
scan, and network print capturing, the system can also be used to capture 
3rd party imports like FedEx charges and other sundry items such as client 
lunches. Because Billback is highly automated and connects directly to an 
accounting system, fewer reimbursement opportunities are lost. 

 

Copitrak Eclipse Embedded Solution 

 

This software-only (no terminal required) embedded technology allows the 
Eclipse Copitrak/Faxtrak system to seamlessly run on other platforms 
include embedded Multi-function device. Today Copitrak products offer a 
fully integrated enterprise system that includes copier, fax, printer, scanner, 
phone, postage and other disbursements such as Righoax, QuickLaw, 
FedEx and UPS. These automated tracking tools, along with our powerful 
WebEdit for transaction (errors and exceptions) editing and Crystal Reports, 
makes it easier for your firm to manage and maximize recoveries. 

 

Equitrac 

 

Equitrac Office 
Provides simple yet powerful network-based authorization, authentication 
and accounting for all printer and copier use. Available both as an 
device-embedded or terminal-based solutions, Equitrac Office 4 supports 
networked multifunction printers from every major office equipment 
manufacturer as well as multiple print workflows, database types, operating 
systems and user identification methods - all of which speeds and simplifies 
direct integration with your existing IT  infrastructure. 
 
Equitrac Embedded 
Software puts secure and convenient release of prints - as well as complete 
tracking of copies, scans and faxes - at your fingertips, in the touch screen 
control panel of today's leading multi-function printers (MFPs). 

 

Jamex 

 

Vending systems provide simplicity, flexibility and convenience for a wide 
range of cost recovery environments: libraries, schools, office supply stores, 
print shops, post offices, convenience stores, business centers, even 
stand-alone kiosk systems. With Jamex, you’ll have you the ability to 
configure a multi-copy system with units that accept coins and bills or just 
coins. These units can be customized with mounting systems and 
stored-value cards, which are currently used at libraries and college 
campuses across the country. 



 

nQueue 

 

The leading provider of information accountability software to the legal 
market is proud to announce that on July 11, 2006, the United States Patent 
Office issued U.S. Patent 7,076,184, which covers certain methods for 
embedding cost recovery solutions. Specifically, this patent covers methods 
for accounting for a job at a copier by transmitting certain data relating to the 
job to an expense recovery server via a communications network. This 
technology is the foundation for nQueue's Embedded Product Lines, 
supporting major copier manufacturers such as, Ricoh, Canon, Xerox & 
Sharp. 

 

  



 

Authentication 

Belgium digital ID Card 

 

New card is to be safer and easier, comes with a chip that contains a digital 
signature, and it can be used in card-readers, kind of like credit or debit 
cards, with PIN codes and stuff. It is also a lot smaller, so it is now the same 
size as a credit card. Created in Belgium 

 

Biometric Fingerprint Authentication 

 

By contrast, a biometric computer security system requires the user to 
provide a fingerprint (or other biometric) to the system, which is then 
verified against a stored biometric template. Because fingerprints offer an 
additional factor of authentication, i.e., something you are, in addition to 
something that you know (password), or have (token), biometric security 
systems offer significant improvements over traditional computer security. 

 

NTLM & LDAP Authentication  

 NTLM Authentication module uses a simple LDAP connection to Windows 
Active Directory for further authentication. This is still in development and 
not to be used in production environment. The module is aimed at those 
who want LDAP Authentication with the option of NTLM, but also require 
something easier and simple to use that will work with Windows Domain 
Controllers. 

 

Proximity Cards 

 

RFID "prox cards", like contactless smart cards, communicate through an 
embedded antenna to a remote receiver. Unlike smart cards, prox cards are 
read-only devices. It is not possible to write information back on to the 
card's chip. Prox cards also generally have a greater range of operation than 
smart cards - from 2.5" to 20" (63.5mm to 508mm), depending on the 
reader. The amount of information prox cards store is relatively small; an 
example might be identification codes verified by remote computers to 
allow access. 
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